Community Questionnaire

Mary Stevens Hospice has a team of skilled staff, experienced in palliative care, dedicated to helping patients, not only with practical nursing care but also the spiritual and emotional support which is so invaluable.  We help adults of any age cope with the impact of progressive, life limiting illness.

We are always striving to develop our services for the community and would value your opinion in completing this short questionnaire.

Your answers to these questions will be treated as strictly confidential.  Please do not put your name on the questionnaire.

1. Do you or a loved one use any of the following Community Services?

	District Nurses
	

	Macmillan Nurses/Macmillan Therapists
	

	Palliative Care Support Team
	

	Marie Curie Nursing Service
	

	Mary Stevens Hospice Day Unit
	

	Social Services/Agencies
	

	Voluntary Agencies
	

	Psychology Services
	

	Support Group eg carers group, associations
	












Please name …………………………………………………..		
	Other ………………………………………………………………………………………………………………………………………………………………

2. Whilst you or a loved one is receiving care at home, do you/she/he receive enough support in the following areas?

	Please tick a box for each question:
	Yes
	Sometimes
	No
	Not Applicable

	Emotional support
	
	
	
	

	Religious or spiritual needs
	
	
	
	

	Financial concerns or other practical problems
	
	
	
	

	Relief of symptoms other than pain
	
	
	
	

	Family concerns (for example talking to children, caring for someone 
else in the family, managing difficult relationships)
	
	
	
	

	Help with urgent problems during the evenings (between 5 pm and 
11 pm)
	
	
	
	

	Help with urgent problems at night (between 11 pm and 9 am)
	
	
	
	



3. If you or your loved one experiences any pain, how well do you feel it is controlled?

	Does not apply – I/she/he does not have any pain
	

	Completely all of the time
	

	Most of the time
	

	Some of the time
	

	Not at all
	

	Don’t know
	










4. Overall, do you feel that you and your family get as much help and support at home as is needed?

	Yes, we get as much support as we need
	

	Yes, we get some support but not as much as we need
	

	No, but we’ve tried to get more help
	

	No, but we don’t ask for more help
	

	No, we do not know what help is available
	

	We do not feel that we need help
	











5. If Mary Stevens Hospice care was made available in peoples own homes and accessible 24 hours a day, what services do you think would be of most benefit?

	Help with symptoms
	

	Carer support
	

	Help in times of crisis
	

	Practical help within the home
	

	Night sitting service
	









	Other ………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………..

……………………………………………………………………………………………………………………………………………………………………….

6. Do you think a 24 hour telephone help line staffed by Mary Stevens Hospice nurses would benefit you or a loved one?

Yes 			No			Not sure    		

If yes, please state why ………………………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………………………………………………………….


7. We value your comments.  Please add any further suggestions that you feel may be of help to you:
 
….……………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………...

……………………………………………………………………………………………………………………………………………………………………….



We thank you for taking the time to complete this questionnaire.  For further details about the survey please contact the Project Lead, Sarah Doyle, on 01384 443010 or sarah.doyle@marystevenshospice.co.uk

Please return the questionnaire by email to Sarah Doyle or by post at Mary Stevens Hospice, 221 Hagley Road, Oldswinford, Stourbridge DY8 2JR by the 30th November 2011.  
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